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ISS has been commissioned by the IRRC Institute to update its 2011 research on shareholder engagement. A survey is
available here and open to corporate issuers and investors. The survey closes on October 18 and results will be
published early next year, before the 2014 proxy season.

The survey asks several process-oriented questions regarding the number of staff typically involved in an engagement
and the first point of contact for investors when initiating engagement, such as IR, the corporate secretary or GC or the
CEO or CFO. The survey also seeks information on the amount of engagement issuers and investors have experienced
and the basis for the engagement, including financial results, transactions or corporate strategy, nonfinancial or social
issues, executive compensation or other governance issues.

In addition, the survey tries to uncover how issuers and investors would define a successful engagement, whether it
depends on specific commitments to changes by companies, changes in shareholder votes, withdrawn shareholder
proposals or simply the establishment of a dialogue. ISS also attempts to discern whether over the past three years,
there is actually more engagement as is widely suspected and whether directors are now more involved.
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http://www.issgovernance.com/press/stateofengagementstudy


If you have any questions regarding the matters covered in this publication, please reach
out to any of the lawyers listed below or your usual Davis Polk contact.

Ning Chiu 
+1 212 450 4908
ning.chiu@davispolk.com

This communication, which we believe may be of interest to our clients and friends of the firm, is for general
information only. It is not a full analysis of the matters presented and should not be relied upon as legal advice.
This may be considered attorney advertising in some jurisdictions. Please refer to the firm’s privacy notice for
further details.
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