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Few lawyers have the opportu-
nity to effect change at a global
systemic level in the way Ran-
dall Guynn has. Widely recog-
nised as a leader on financial
regulatory reform, Mr Guynn
recently played a central role in
developing the single-point-of-en-
try method for solving the too-
big-to-fail problem for leading
financial institutions. The solu-
tion is an important step
towards a safer and more effi-
cient global financial system.
In 1987, he developed a legal

argument that allowed Congress
to give retroactive effect to the
Trust Indenture Reform Act
1990. And, in 1993, Mr Guynn
made proposals for modernising
laws governing cross-border col-
lateral arrangements that were
later reflected in US and EU law.
When it became clear the US

banking system was heading for
a crisis in 2007, he says, “I knew
absolutely nothing about bank
failures and felt horribly unpre-
pared.” He researched exten-
sively and, by 2008, was able to
take a leading role advising on
the failures that followed.

Partner, Ropes & Gray

Douglas Meal, a seasoned trial
lawyer, fell into his role as a
privacy and data security spe-
cialist “by accident” when long-
standing client The TJX Compa-
nies, a retailer, experienced a
data security breach in 2007.
With little established law in

the field of data security and pri-
vacy, Mr Meal was in the unu-
sual position of defending the
victim of criminal activity
against a class-action suit
brought by card issuers. He has
since represented Sony, Heart-
land Payment Systems, Wynd-
ham Hotels and others with
highly publicised data breaches.
Mr Meal plays a leading role in

Ropes & Gray’s privacy and data
security practice and is consid-
ered a pioneer in the field. He is
currently engaged in a first-of-its-
kind litigation in which his cli-
ent, the retail company Genesco,
is challenging non-compliance
penalties imposed on it by a lead-
ing payment card brand.
Genesco’s case goes to the

heart of his work in this area by
questioning the enforceability of
Payment Card Industry Data
Security Standards (PCI DSS),
the rules governing responsibil-
ity for financial loss resulting
from breaches in data security.

Partner, chair of the global
sourcing and technology
transactions Group,
White & Case

In big business sourcing transac-
tions, the lawyer’s role has tradi-
tionally been limited to drafting
and negotiating terms and condi-
tions. Trevor Nagel has helped to
change that and says his main
contribution has been “instilling
in businesses the recognition
that lawyers must be engaged
throughout the life cycle of stra-
tegic sourcing initiatives”.
Before studying law, Mr Nagel

was a social psychology aca-
demic. Understanding organisa-
tional behaviour has helped him
to think differently about the
interrelationships and incentives
that underpin complex strategic
sourcing arrangements.
Mr Nagel’s focus has shifted to

the governance structures that
underpin long-term vendor rela-
tionships. This led to integrating
suppliers and transactions in
multi-vendor environments using
standardised relationships and
sophisticated panel governance
regimes. The result is the unique
Infrastructure Cooperation
Agreement created for Best Buy.

Partner and chief executive
of SeyfarthLean Consulting,
Seyfarth Shaw

The common thread running
through the career of Robert Rey-
nolds is revising the model for
legal services delivery. He has
embraced a move towards stand-
ardised legal solutions and is
helping his firm redefine its mar-
ket and how it serves its clients.
As a transactional lawyer

working on restructuring, out-
sourcing and technology deals,
Mr Reynolds saw a gap in the
market for combining legal
advice with a broader range of
business solutions. He says the
global recession pushed clients
to demand much more creativity
and innovation from their firms:
“They needed more than matter-
by-matter solutions. They
wanted changes in thinking and
better strategies.”
Mr Reynolds helped to launch

SeyfarthLean Consulting, which
provides integrated legal, man-
agement and technology solu-
tions. He now focuses on strate-
gic advisory services and pro-
gramme management tech-
niques. With Michael Goodman
at Nike, he led the development
of the Transaction Solutions
Center featured in this report.

Vice-president, general counsel
and secretary, LinkedIn

Erika Rottenberg began her legal
career at Silicon Valley law firm
Cooley before moving in-house
at a series of technology compa-
nies. She served as general coun-
sel at Creative Labs and SumTo-
tal Systems before joining Linke-
dIn as its first full-time lawyer.
In five years she has overseen a
new level of engagement with
global privacy regulators, and an
initial public offering.
Ms Rottenberg’s first job after

graduation was as a teacher in
Alaska, but even then she was
honing her skills. She acted as
chief negotiator for the 2,400-
member local teachers’ union on
a contract valued at $250m.
She is an active contributor to

social causes through pro bono
programmes, creating opportuni-
ties for LinkedIn’s legal team
and outside law firms, including
a programme to provide legal
counsel to immigrants.
Jeff Weiner, chief executive,

praises the leadership she has
shown in government relation-
ships, privacy issues and navi-
gating new regulatory environ-
ments, as well as her personal
“dedication and passion for our
mission, culture and values”.
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